
hubAI MANAGED SERVICES
COVID-19 CONTACT TRACING
The pandemic has shown that our familiar environment can change drastically 
overnight. As we gradually re-open, or plan to re-open, the Government has  
mandated some procedures, like COVID-19 Contact Tracing, for all  
businesses that have customers or guests entering their  
facilities.

As restrictive measures loosen, it becomes the responsibility of everyone to be mindful of their 
surroundings and prevent another wave of infections and lockdowns.  
Contact tracing is now the responsibility of all businesses. 

Our solution allows you to conduct contact tracing without disrupting the privacy of your  
customers while saving time for your employees, money on paper-based processes and avoiding 
costly technology investments.

If the Government of Ontario makes any changes to the questions in the COVID-19 Health Screening process hubAI will 
ensure you are compliant.
Benefits of hubAI’s  Automated COVID-19 Contact Tracing:    

Easy and fast to deploy
 Secure

No additional people or technology investment required
Mitigates business risk and keeps you compliant
Allows you to focus on customer satisfaction
No more paper processes or paper filing
Privacy compliant
Reduces email backlogs
Facilitates employee health safety

 Scalable

Our solution ensures a contact 
tracing process that respects  
privacy and embraces  
automation

Your business will be given its own 
unique URL or QR code. Customers 
visiting your business simply scans the 
QR code to register their presence and 
fill out the COVID-19 Health Screening 
Survey.
The system captures the customer’s 
information.

Upon completion of the survey, 
hubAI will compile all responses 
from registered customers that 
visited your establishment into 
one daily report that will be sent 
to you along with all records for a 
rolling 30 days, as per Government 
mandate. 

ENSURING A SAFER RETURN TO A NEW NORMAL 

IMMEDIATE UPDATES

PRIVACY GUARANTEE UNIQUE QR CODE AUTOMATIC REPORTING 

Our technology is powered by UiPATH RPA Technology 
in the Microsoft Azure Cloud
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